
1. Chat4Support Introduction 
 

 
 
Chat4Support is a CodingBest product that helps businesses to improve their sales and customer 
service on the Internet. Website visitors just only need to click on the chat button. There is no need 
to install or download any software, and website visitors can chat in time with operators.  
 
Chat4Support helps operators in companies or organizations chat with visitors about business, 
monitor website traffic, and analyze the data of website traffic through search engine and keyword 
ranking. These will effectively increase sales of products and dramatically reduce costs of 
companies. 

 
 

2. Log-in Interface 
 
Main Menu à “File” à “Login…” 



 
 

“Account Name”: The name which user uses to register Chat4Support, which is the only one in 
the server data.  
“User Name”: The name is used for user to log in the site. 
“Password”: Is used for user to log in. 
“Login Status”: There are four status after user logs in: Online, Away, Busy, Hidden. 
“Keep me logged in”: When running Chat4Support next time, you can log in automatically with 

the information used last time. 
“Save Password”: Whenever you log in, there is no need to input password again. 
“Secure Sockets Layer”: Use SSL to transfer data. 
 

3. Generate chat button HTML 
Main Menuà “Set Up” à “Generate chat button HTML…” 



 
 
“Icon Settings” 

 “JavaScript” 
    -- Enable: The codes can help you with website visitors tracking, including referrer and 

traffic statistics; invite visitors, analyze data, chat on line, and show operator 
status, etc.. 

-- Disable: The codes can be only supplied for the chat on line. 
 

“Style” 
-- Fixed: The logo generated is fixed. It cannot float along with the scroll bar or cannot 

change the location with the size of browser. 
 

-- Float: The logo generated is floated. It can float along with the scroll bar or change the 
location with the size of browser. 

 
    -- Invisible: The logo generated is invisible in the browser. 
   “Type” 

-- Button: The icon generated is a general button. When you click the button, you can call all 
the operators who are online. 

 
--Department List: The icon generated is a department list. When you click one of department, 

you can just only call the operators in that department online. 
 

-- Operator List: The icon generated is a operator list. When you click one of operators, you 



can just only call that operator. 
“Secure Sockets Layer”: The chat page uses SSL to transfer information. 
“Copy to Clipboard”: Copy the chat button HTML codes to the clipboard, which helps you to 

paste the codes. 
“Open Test Page”: Generate and open a test page according to your settings, in order that you 

can preview the effect of your settings.   
“Icon Preview” 

 “Icon Refresh”: Download and refresh the chat button icon and invitation window 
background.  

“Chat Button”: Choose the style of chat button. 
 “Invite window background”: Choose the style of invite window background 
 

4. Hint Settings 
 
Main Menu à “Set Up” à “Hint Settings…” 
 

 
Chat4Support has a perfect system of hint setting. When using Chat4Support, user can also do 
other work. When there is a new message or event that needs operators to deal with, there are 
varieties of hints (Bubble window, Sound hints, and Flashing logo). Also, user can customize all 
the hint settings.  

 
5. Tool Bar 

 

 
“Invite” button: Select the visitor you want to chat in the visitor list, and click this button to send 

invitation to visitor.  
“Cancel Invitation” button: Click this button to cancel the invitation that visitor do not accept. 

And the invitation window will disappear automatically. 
“Accept Call” button: Click it to accept the invitation from visitor, and a new chat window will 

appear automatically. 



“Next Response” button: Click this button to automatically shift to the chat window that you need 
to respond. 

“Move Up” button: Click this button to move the selected visitor up in the visitor list. 
“Move Down” button: Click this button to move the selected visitor down in the visitor list. 
“Admin Console” button: Click this button to log in the admin console to maintain your site. 
“Test Chat Button” button: Click this button to open a test button for chatting according to the 

defaulted settings. 
 

6. Status Bar 
 

 
Status Bar can show all the site information when you log in, and record your logging time. 
 

7. My Status 
 

 
 Online: Operator is online at present, to provide customer services for visitors. Once there 

is one    operator is online, the chat button in the website shows online status. 
Visitor can chat with operator in time. 

 Busy: Operator is busy at present. Visitor can leave messages. When all operators are 

busy, the chat button in the website shows offline status. If visitor click the chat 
button, it will pop-up a window for visitor to leave messages. 

 Away: Operator is away at present. Visitor can leave messages. When all operators are 

away, the chat button in the website shows offline status. If visitor click the chat 
button, it will pop-up a window for visitor to leave messages. 

 Hidden: Operator is hidden. Visitors and other operators cannot see whether this operator 

log in or not. 
 Logout: Operator does not log in at present. When there is something wrong with the 

network, it cannot connect to the server. So it displays logging-out status. 
 
8. Application Update  
 



 
Chat4Support offers a feature for automatic upgrading. When you run the application, the system 
will automatically check the latest version for you. If there is a latest one, you can click “Yes” to 
download the newest version. 
 
9. Visitor Filter 
 
Filter the visitor who accords with your settings in the visitor list. 
 
Simple Filter: 

 

   
This feature can help you rapidly filter the visitor who accords with “Visited”, “Chatted Before”, 
“Important pages”, or “Keywords Match” in the visitor list. Also you can filter the visitor through 
location or the chats belong to “My Chats” or “Someone Chats”. 
 
Advanced Filter: 

 

Here you can filter the visitor according to any combining conditions you set. 
 
10. Change Password 
 
Main Menu à “Set Up” à “Change Password…” 

 



Change the old password with new one and click “OK”. New password will become effective at 
once. 
 
11. Set up Time Zone 
 
Main Menu à “Set Up” à “Change Time Zone…” 

 

Here you can set up the time zone which is used is user’s area. 
 
12. Network Settings 
 
Main Menu à “Set Up” à “My Network Settings…” 

 

Chat4Support allows user to customize proxy server. It is defaulted no Proxy in the system. User 
can edit it by own need. 

 
13.  Main Menu à “Set Up” à “IP Blacklist Settings…” 
 



    

 

This feature is useful for you to block some malicious visitors. When you add the malicious 
visitor’s IP address to your IP Blacklist List, or right click the mouse on the visitor’s name in the 
visitor list, and choose “Block the IP”, the visitor’s IP will be added into the IP Blacklist. The 
number of visitors who are blocked will be added and displayed in “IP Blocked” of the tool bar. 

 
14. Other Settings 
Main Menu à “Set Up” à “Other Settings…” 

 
It is defaulted that if the operator is inactive in 5 minutes, the status will change to be “Away”. 
 
15. Add, Edit, Delete Knowledge Base (Canned Message) 



 
Right click the mouse on knowledge base list (canned message list), and choose Add or Edit, a 
window shown below will appear. Here you can add, delete, update and acquire data from the 
server. 

 
  
16. Tool bar in chat window 
 



 

 Push Image: Click this button to send the URL of pictures to the visitor you are chatting with. 

After visitor receives the URL, a thumbnail will appear in the chat window. 
When visitor click it, an original picture will appear in a new web page. 

 

 Push Web: Click this button to send URL of the web page to the visitor you are chatting with. 

After visitor receives the URL, a new web page will pop-up automatically and 
redirect visitor’s browser to the URL. 

 File Transferring: Click this button to send files to the visitor you are chatting with. If the 

files are photos, visitor can preview them. JPEG, GIF, BMP, PNG, Adobe 
Acrobat, WinRAR, WinZip, Text, Microsoft Word, Microsoft Excel are 
supported  

 Dialog’s Time Switch: Display the time in the front of each chat message in the chat 

window. 

 Save As: Save all dialog contents of this chat.  

 Print: Print out all dialog contents of this chat. 

 Spell Check: Check the spellings when you type and automatically mark red waves under 

spelling mistakes. 

 Font Name: Change the fonts of the words you input. 

 Font size: Change the font sizes of the words you input. 

 Bold: Change the selected fonts you input to be bold ones. 

 Italic: Change the selected fonts you input to be italic ones. 

 Underline: Add an underline below the selected words. 

 Font Color: Change the colors of the selected fonts with the appointed ones. 

 Multiple Chat Sessions: Click this button to invite other online operators to join in the 

present chat. 
 

 Chat Transfer: Click this button to transfer the present chat with visitor to other operators. 



 Skype Call Phone: Select or input a phone number, which will transfer the Skype 

programmer and make the phone number an auto-dial one. 
 
17. Review Visitor’s Information 
 

 
Right click the mouse on any visitor’s IP, and click Chat History, Contact Info, Footprint or Visitor 
Info. A window below will appear. You can review the chat history with this visitor, or the 
footprint and information of the visitor. Also, you can upload the information of this visitor to the 
server, in order to effectively identify next time when the same visitor browses your website. 

 

 
18.  Manage Operators 
Tool Bar à “Admin Console” à “User Setup” à “Operator” 



 

 
This page is for you to manage operators’ information, including user name, nick name, password, 
email, department, privilege and so on. You can also add, edit, delete operators in the site, or lock 
someone to prevent he/her logging in. 
 
19.  Manage Departments 
Tool Bar à “Admin Console” à “User Setup” à “Department” 
 



 

 
This page is for you to manage departments’ information. Here you can add, edit, or delete 
departments in the site. 
 
20.  Set up Keywords 
Tool Bar à “Admin Console” à “Rules” à “Keyword Match” 
 



 
This page is for you to set the keywords. When user is using the keywords which is matched with 
that one you have set, it will be displayed in the visitor list that the keywords are matched. 
 
21.  Set up Important Pages 
Tool Bar à “Admin Console” à “Rules” à “Important Page” 
 

 

This page is for you to manage the important pages. Here you can inquire whether visitor ever 
browses the important page that you have set. Here you can add, edit or delete important pages in 
the site. 
 
22.  Upload Images 



Tool Bar à “Admin Console” à “Visitor Experience” à “Upload Images” 
 

 

    This page is for you to upload and manage the site images. 
     “Online”: When operator is online, the chat button will be displayed with online image. 
     “Offline”: When operator is offline, the chat button will be displayed with offline image. 
     “Invitation Window Background”: When operator invites visitor, visitor can see the image 

of invitation window background in the browsing page. 
     “Logo”: Display the logo at the top of visitor chat page. Here you can upload your 

company’s logo. 
     “Group Image”: Change the background image of operator list. 
 
23.  Manage Survey 
Tool Bar à “Admin Console” à “Visitor Experience” à “Chat Survey” 
 



 

 



 
This page is for you to manage pre-chat and post-chat surveys. Here you can add basic 
information in the pre-chat survey or satisfaction in the survey after chat. The styles and contents 
of these surveys can be customized. 
 
24.  Support Ticket System 
Tool Bar à “Admin Console” à “Support Ticket System” à “Ticket Management” 
 

 
This page is for you to manage, assign, or reply to the problems that visitors leave in the site. 



Tool Bar à “Admin Console” à “Support Ticket System” à “Ticket Catalog” 
 

 

    This page is for you to add, edit or delete the catalog of the problems that visitors leave. 
 
25.  Chat Statistics Report 
    After chats are finished, do statistics about chat quality of operators. 
 
Tool Bar à “Admin Console” à “Report & Log” à “Chat Statistic Report” 
 

 



Tool Bar à “Admin Console” à “Report & Log” à “Success Chat Report” 
 

 
Tool Bar à “Admin Console” à “Report & Log” à “Missing Chat Report” 
 

 
Tool Bar à “Admin Console” à “Report & Log” à “Operator Statistics Report” 
 



 
Tool Bar à “Admin Console” à “Report & Log” à “Operator Login Report” 
 

 
Tool Bar à “Admin Console” à “Report & Log” à “Chat History” 
 



 
 
26.  Traffic Analysis 
Here you can make analysis about variety of visitors’ information in the site, and display all kinds 
of graphs or tables, 
 
Tool Bar à “Admin Console” à “Traffic Analysis” à “Website Visitor” 



 
Tool Bar à “Admin Console” à “Traffic Analysis” à “Recent Traffic Data” 
 

 
Tool Bar à “Admin Console” à “Traffic Analysis” à “History Data Search” 



 

 

Tool Bar à “Admin Console” à “Traffic Analysis” à “keyword & Referrer” 
 



 
Tool Bar à “Admin Console” à “Traffic Analysis” à “Resource Accessed” 
 



 
Tool Bar à “Admin Console” à “Traffic Analysis” à “Time Zone” 
 



 

Tool Bar à “Admin Console” à “Traffic Analysis” à “Other Information” 
 



 
 
 


