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Chat4Support is a CodingBest product that helps businesses to improve their sales and customer
service on the Internet. Website visitors just only need to click on the chat button. There is no need

to install or download any software, and website visitors can chat in time with operators.
Chat4Support helps operators in companies or organizations chat with visitors about business,
monitor website traffic, and analyze the data of website traffic through search engine and keyword

ranking. These will effectively increase sales of products and dramatically reduce costs of

companies.

2. Log-in Interface

Main Menu - “File” = “Login...”
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“Account Name”: The name which user uses to register Chat4Support, which is the only one in

the server data.

“User Name”: The name is used for user to log in the site.

“Password”: Is used for user to log in.

“Login Status”: There are four status after user logs in: Online, Away, Busy, Hidden.

“Keep me logged in”: When running Chat4Support next time, you can log in automatically with
the information used last time.

“Save Password”: Whenever you log in, there is no need to input password again.

“Secure Sockets Layer”: Use SSL to transfer data.

3. Generate chat button HTML
Main Menu—> “Set Up” > “Generate chat button HTML...”
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“Icon Settings”
“JavaScript”

-- Enable: The codes can help you with website visitors tracking, including referrer and
traffic statistics; invite visitors, analyze data, chat on line, and show operator
status, etc..

-- Disable: The codes can be only supplied for the chat on line.

6‘Style”
-- Fixed: The logo generated is fixed. It cannot float along with the scroll bar or cannot
change the location with the size of browser.

-- Float: The logo generated is floated. It can float along with the scroll bar or change the
location with the size of browser.

-- Invisible: The logo generated is invisible in the browser.
6‘Type”
-- Button: The icon generated is a general button. When you click the button, you can call all
the operators who are online.

--Department List: The icon generated is a department list. When you click one of department,
you can just only call the operators in that department online.

-- Operator List: The icon generated is a operator list. When you click one of operators, you



can just only call that operator.
“Secure Sockets Layer”: The chat page uses SSL to transfer information.
“Copy to Clipboard”: Copy the chat button HTML codes to the clipboard, which helps you to
paste the codes.
“Open Test Page”: Generate and open a test page according to your settings, in order that you
can preview the effect of your settings.
“Icon Preview”
“Icon Refresh”: Download and refresh the chat button icon and invitation window
background.
“Chat Button”: Choose the style of chat button.
“Invite window background”: Choose the style of invite window background

4. Hint Settings

Main Menu - “Set Up” > “Hint Settings...”
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Chat4Support has a perfect system of hint setting. When using Chat4Support, user can also do
other work. When there is a new message or event that needs operators to deal with, there are
varieties of hints (Bubble window, Sound hints, and Flashing logo). Also, user can customize all
the hint settings.

5. Tool Bar

@ Admin Console | & Test Chat Button | 1P Blocked: 0
“Invite” button: Select the visitor you want to chat in the visitor list, and click this button to send
invitation to visitor.
“Cancel Invitation” button: Click this button to cancel the invitation that visitor do not accept.
And the invitation window will disappear automatically.
“Accept Call” button: Click it to accept the invitation from visitor, and a new chat window will

appear automatically.



“Next Response” button: Click this button to automatically shift to the chat window that you need
to respond.
“Move Up” button: Click this button to move the selected visitor up in the visitor list.
“Move Down” button: Click this button to move the selected visitor down in the visitor list.
“Admin Console” button: Click this button to log in the admin console to maintain your site.
“Test Chat Button” button: Click this button to open a test button for chatting according to the
defaulted settings.

6. Status Bar

Account o Expire: 1081 Days Professional Wersion Johnson/CHAT43UPPORT Online  Logged-in: 00:44 Time Zone: GMT + 05:00

Status Bar can show all the site information when you log in, and record your logging time.

7. My Status

My Skatus 3 online

By

Busy
Hidden

2 Online: Operator is online at present, to provide customer services for visitors. Once there
is one operator is online, the chat button in the website shows online status.
Visitor can chat with operator in time.

i Busy: Operator is busy at present. Visitor can leave messages. When all operators are

busy, the chat button in the website shows offline status. If visitor click the chat

button, it will pop-up a window for visitor to leave messages.

g Away: Operator is away at present. Visitor can leave messages. When all operators are

away, the chat button in the website shows offline status. If visitor click the chat

button, it will pop-up a window for visitor to leave messages.

Hidden: Operator is hidden. Visitors and other operators cannot see whether this operator

log in or not.

2 Logout: Operator does not log in at present. When there is something wrong with the

network, it cannot connect to the server. So it displays logging-out status.

8. Application Update
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Chat4Support offers a feature for automatic upgrading. When you run the application, the system

will automatically check the latest version for you. If there is a latest one, you can click “Yes” to

download the newest version.
9. Visitor Filter

Filter the visitor who accords with your settings in the visitor list.
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Simple Filter:
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This feature can help you rapidly filter the visitor who accords with “Visited”, “Chatted Before”,
“Important pages”, or “Keywords Match” in the visitor list. Also you can filter the visitor through

location or the chats belong to “My Chats” or “Someone Chats”.

Advanced Filter:
Filker 0 ptions Filter Conditions
] Exclude matching entries [ Location: I:I [visited: l:l [ Cortent is:

Combine filker conditions using [ Page Count; l:l CIwir: l:l

Here you can filter the visitor according to any combining conditions you set.

10. Change Password

Main Menu - “Set Up” > “Change Password...”
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Change the old password with new one and click “OK”. New password will become effective at

once.

11. Set up Time Zone

Main Menu - “Set Up” - “Change Time Zone...”
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[GMT] Greerwich Standerd Time; Dublin, Edinburgh, London, Lisbon M

Here you can set up the time zone which is used is user’s area.

12. Network Settings

Main Menu - “Set Up” = “My Network Settings...”

) Prowy Settings

(] ] [ Cancel

Chat4Support allows user to customize proxy server. It is defaulted no Proxy in the system. User
can edit it by own need.

13. Main Menu = “Set Up” = “IP Blacklist Settings...”
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This feature is useful for you to block some malicious visitors. When you add the malicious
visitor’s IP address to your IP Blacklist List, or right click the mouse on the visitor’s name in the
visitor list, and choose “Block the IP”, the visitor’s IP will be added into the IP Blacklist. The
number of visitors who are blocked will be added and displayed in “IP Blocked” of the tool bar.

14. Other Settings
Main Menu - “Set Up” > “Other Settings...”

If | am inactive in | E minutez, my status will change to be “dway'.

I
i l Ok i[ Cancel ] I

It is defaulted that if the operator is inactive in 5 minutes, the status will change to be “Away”.

15. Add, Edit, Delete Knowledge Base (Canned Message)
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Right click the mouse on knowledge base list (canned message list), and choose Add or Edit, a
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window shown below will appear. Here you can add, delete, update and acquire data from the

server.
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16. Tool bar in chat window
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' Push Image: Click this button to send the URL of pictures to the visitor you are chatting with.

After visitor receives the URL, a thumbnail will appear in the chat window.

When visitor click it, an original picture will appear in a new web page.

3 Push Web: Click this button to send URL of the web page to the visitor you are chatting with.

After visitor receives the URL, a new web page will pop-up automatically and
redirect visitor’s browser to the URL.

™ File Transferring: Click this button to send files to the visitor you are chatting with. If the

files are photos, visitor can preview them. JPEG, GIF, BMP, PNG, Adobe
Acrobat, WinRAR, WinZip, Text, Microsoft Word, Microsoft Excel are
supported

Dialog’s Time Switch: Display the time in the front of each chat message in the chat

window.

= Save As: Save all dialog contents of this chat.
= Print: Print out all dialog contents of this chat.

BET
"4 Spell Check: Check the spellings when you type and automatically mark red waves under
spelling mistakes.

o Avial " Font Name: Change the fonts of the words you input.

10" Font size: Change the font sizes of the words you input.
Bj Bold: Change the selected fonts you input to be bold ones.
I ttalic: Change the selected fonts you input to be italic ones.
g Underline: Add an underline below the selected words.

G - Font Color: Change the colors of the selected fonts with the appointed ones.

i Multiple Chat Sessions: Click this button to invite other online operators to join in the

present chat.

A

Chat Transfer: Click this button to transfer the present chat with visitor to other operators.



Skype Call Phone: Select or input a phone number, which will transfer the Skype

programmer and make the phone number an auto-dial one.

17. Review Visitor’s Information

finto heecept Call
Header r

Invite

Elack The IF

Chat History
Contact Infa
FootPrint

Right click the mouse on any visitor’s IP, and click Chat History, Contact Info, Footprint or Visitor
Info. A window below will appear. You can review the chat history with this visitor, or the
footprint and information of the visitor. Also, you can upload the information of this visitor to the

server, in order to effectively identify next time when the same visitor browses your website.

Channels

Welcome Chat Histary Contack Footprint

Yisitor Info
ID: SOSM4YTBOLKNITANOEIW
Name: 75.72,101.93
IP: 75.72.101.93
Country: US
City:
Time Zone: (GMT - 05:00) Eastgrn Timg {Armerica and
Canada), Bogota, Lima, Quito

Language: en-us,en;q=0.5
05: Windows XP
Screen Size: 1280x960
Screen Color: 32 hit
Browser: Firefox 2.0.0.4
URL: htip: /fwww chatdsupport.corm,/

Chat4Support -- Free Live Chat Software,
Current Page Title: Wehsite traffic Monitoring and isitor
Tracking,keyword Analysis Solutions

Referer:
Keyword:

Keyword Match: No
YIP:

Visited: 1

Chatted Before: Mo

Important Page: Mo
Status:

Start Time: 2007-6-26 19:06:49

18. Manage Operators
Tool Bar = “Admin Console” = “User Setup” = “Operator”
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Cha tSuppor t Live Chat & Visitor Tracking Solutions
Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.
L Chat4Support News B chatdSupport News : User Satup : Operator Welcome: LYLE(chardsuppart)
o Site Info
=/ User Setup ¥ | UserName Nickname Department LastLogin  Previlege Email Login Disable
O Operator admin admin Test S/30/2007 admin  admin@chatdsupport.com ] X
[ Department L Eric Support 3232007 admin partnership@chatdzupportcom | (x|
Content Manager Jinseng  Jdim Support 12/20/2006 admin  jinsong@globalt-bird.edu |l )
Rules LYLE Johnson Suppurt 5/30/2007  admin lyle_Sg@hotmail.com [l x|
Visitor Experience PETA Peter Suppart 5/28/2007  admin peta@Zlcn.com r x|
Support Ticket System | | RACHEL  Rachel Sales 5/30/2007 admin  Rachel@chat4supportcam ] x|
Report & Log SISHA  David Support 5/30/2007 admin  sisha@21cn.com ] =
Traffic Analysis Tazt Tast Operatar Test S{8/Z007  operatar  tast@test.com [l x|
L] vs Support S/30/2007  admin  lymph2000@hotmail.com | ] x
L Logout
WILSGN  Wilsen Support S/28/2007  admin  wilson@chatdsupport.com ] X
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Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B chat4Suppert News : User Setup : Operator : Add Welcome:LYLE(chat4 support)
O Ssite Info Usar Name: I
 User Setup D —

& Operator

Passwords —
Re-type pasewords [ ]

& Department

Content Manager

Rules Email: [

Support Ticket System Department:
Report & Log Previlege: | Admin ||

back | [ save | [ Caneel

Visitor Experience

Traffic Analysis

[ Logout

© 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

This page is for you to manage operators’ information, including user name, nick name, password,
email, department, privilege and so on. You can also add, edit, delete operators in the site, or lock

someone to prevent he/her logging in.

19. Manage Departments
Tool Bar - “Admin Console” > “User Setup” - “Department”
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Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

= ChataSupport News B Chat4Support News : User Setup : Department Welcome: LY LE(chatd support)
[l Site Info

=l User Setup ¥ | | Dapartmant

& Operator Support ®

G Department Sales x|

Content Manager Test x|
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[ Logout

© 2007 Coding Best | about Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Home Products ScreenShots Downloads BuyNow Support Login

Cha t4Suppor t Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B Chatd4Support News : User Setup : Department : Add Welcome: LY LE(chatdsuppor)
[ Site Info Department Name: O

Susersewe =

& Operator

O Department

Content Manager
Rules

Visitor Experience
Support Ticket System
Report & Log

Traffic Analysis

[ Logout

@ 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map
This page is for you to manage departments’ information. Here you can add, edit, or delete

departments in the site.

20. Set up Keywords
Tool Bar = “Admin Console” = “Rules” 2> “Keyword Match”
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Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

Ll Chat4Support News B ChatdSupport News : Rules : Keyword Match Welcome! LYLE(chatdsupport)

[ Site Inf Tou may pre-set a keyword list related to your business, When a visitor goes to your website by using a search keyword that
ite Into matches the keyword ar keyword phrase in the list, vou can identify this hot prospect immediately,

User Setup Keyword: | | [ Exact [__Add Hew Reywerd |
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-
-
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2% download [T

.
-

[ Logout
| ® message

&) (%] Ticket
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L

This page is for you to set the keywords. When user is using the keywords which is matched with
that one you have set, it will be displayed in the visitor list that the keywords are matched.

21. Set up Important Pages
Tool Bar - “Admin Console” > “Rules” = “Important Page”
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Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chatd4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[J chat4Support News B Chat4Support News : Rules : Important Page Welcome: LYLE (chat4support)
[ site Info Pageurd[ ] s

User Setup

Page UH Duration Time (5)
Content Manager

2]/ dawnlead 2
=/ Rules -
2|/% screenshots 120

[ keyword Match
Keywaord Match B bugnow o

O Important Page
Visitor Experience
Support Ticket System
Report & Log

Traffic Analysis

[ Logout
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This page is for you to manage the important pages. Here you can inquire whether visitor ever
browses the important page that you have set. Here you can add, edit or delete important pages in
the site.

22. Upload Images



Tool Bar = “Admin Console” - “Visitor Experience” = “Upload Images”
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Cha t4Suppor t Live Chat & Visitor Tracking Solutions

Chat4Support enebles you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News ¥ ChatdSupport Nevrs : ¥isitor Enperience : Upload Images Welcome LYLE(chatdsupport)
[ Site Info Online Offline
e 11
User Setup E JMi
+ 4 ¥ 4
m ==
Content Manager (R
(— b e
Rules —

= Visitor Experience w

G Upload Images

*Jpg.-’x:}wfonl_y‘ .
Invitation Window Background

L) Chat Survey.

Support Ticket System
Report & Log

Traffic Analysis

[ Logout @l
T

Logo

d [
T

Group Imag

This page is for you to upload and manage the site images.

“Online”’: When operator is online, the chat button will be displayed with online image.
“Offline”: When operator is offline, the chat button will be displayed with offline image.
“Invitation Window Background”: When operator invites visitor, visitor can see the image
of invitation window background in the browsing page.
“Logo”: Display the logo at the top of visitor chat page. Here you can upload your
company’s logo.
“Group Image”: Change the background image of operator list.

23. Manage Survey
Tool Bar > “Admin Console” - “Visitor Experience” = “Chat Survey”
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Cha t4Suppor € Live Chat & Visttor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[} Chat4Support News B Chatd4Support News : Visitor Experience : Chat Survey Welcome: L¥LE(chatdsuppart)
[ Site Info
User Setup Temp Name Typa Date Time Enable Preview
Content Manager ) | ddds Pra-chat 2/22/2007 214732 &M [ Preview
Rules
El ¥isitor Experience
[ Upload Images
@ Chat Survey
Support Ticket System
Report & Log
Traffic Analysis
[ Logout
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Cha t4Suppor £ Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

L) Chat4Support News B ChatdSupport News : ¥isitor Experience : Chat Survey Welcome: LYLE(chatd support)
) Site Info Template Name:
Template Type: pre-Chat [w]
User Setup Enable O
Content Manager

Rules
E ¥isitor Experience v

[ Upload Images

@ Chat Survey
Support Ticket System
Report & Log
Traffic Analysis

L) Logout
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Cha t4Suppor £ Live Chat & Visitor Tracking Solutions

ChatdSupport enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

L Chat4Support News B Chatd4Support News : ¥isitor Experience : Chat Survey : Chat Survey Add Welcome: LYLE(chatd support)

[ Site Info

Add Suruey Components: [19ea Type [ survey auestion [ [ A4 | [ Frevieu

User Setup

Content Manager Title Component Type Size Required Default Value Yalue List Annotation
Rules ®|?| Idea Type Survey Question 200 [
El ¥isitor Experience w

[ Upload Images

E Chat Survey
Support Ticket System
Report & Log
Traffic Analysis

L) Logout

| © 2007 Coding Best | &bout Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

This page is for you to manage pre-chat and post-chat surveys. Here you can add basic
information in the pre-chat survey or satisfaction in the survey after chat. The styles and contents

of these surveys can be customized.

24.  Support Ticket System
Tool Bar = “Admin Console” - “Support Ticket System” = “Ticket Management”
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Chat4Support e chat & vistor Tracking Solutions

Chatd5upport enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

 Chat4Support News B ChatdSupport News : Support Ticket System : Ticket Management Welcome:LYLE(chatdsuppart)
= site Info (Please check the selection box above to select the ticket vou wish to rake changes.)
| #0 tpen Ticket  [+] Subject] [ search || Add Tieket |

User Setup

Subject [_‘1] ¥isitor’s Email | Createtime LastUpdate
Content Manager

THAMX you
Rules r = had done support  theheslthe@rediffmail.com 5/28/2007 5/23/2007

great work
Visitor Experience - A df support  rachel@chatdsupportcom S/28/2007 5/28/2007
= Support Ticket System | [ 1 pricing sales jcherwak@uttool.com 5/25/2007 S/25/2007
Q& Ticket Management r =2 costs sales info@laszany.com 5/24/2007 S/24/2007
[ Ticket Catalo - =) dsadsad support di_Saserseri@hotmail.com S¢Z4/z007 572442007
Report & Log - = S5Lwarning  support mail@superwebs.couk 5/19/2007 S/19/2007
# Traffic Analysis - B2 vardim!! support evil_tamer@hotmail.com S/17/2007 S/17/2007

i Te st T
I Logout r & L':':z':ojic: support lahitaksha@yahoo.ca.in S/1/2007  Sfefz007

Mount for my .

r = projactor support avargas3S@hotmail.com 4/10/2007 47102007
r = Prablem support hwhitfield@whiteoakacademyschoal.com 3/20/2007 3/20/2007

1] 2] 3 4 =] =] [ I=

E'Re-assigned 10 MSelect Control:

You may create a ticket for a known visitor on your own initiative and send a notice to the visitor at the same time.

hive or De-archive:

@ 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

This page is for you to manage, assign, or reply to the problems that visitors leave in the site.



Tool Bar - “Admin Console” - “Support Ticket System” = “Ticket Catalog”

Home Products ScreenShots Downloads BuyNow Support Login

Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B ChatdSupport News : Support Ticket System : Ticket Catalog Welcome: LY LE(chatd support)
p— Catalog Name: [

User Setup

Name

Content Manager
2] suppore
B sales

Rules
Visitor Experience
= Support Ticket System

[ Ticket Management

G Ticket Catalog
Report & Log
Traffic Analysis

[ Logout

© 2007 Coding Best | about Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

This page is for you to add, edit or delete the catalog of the problems that visitors leave.

25. Chat Statistics Report
After chats are finished, do statistics about chat quality of operators.

Tool Bar > “Admin Console” = “Report & Log” = “Chat Statistic Report”

Home Products ScreenShots Downloads BuyMow Support Login

Cha t4Suppor t Live Chat & Visitor Tracking Solutions

Chat4Support enebles you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B ChatdSupport News : Report & Log : Chat Statistics Repert Walcome LYLE(chatdsupport)

O site Info 404007 00:00:00 - [E1/007 00:00:00 GTM+0

e S/ o)t i B s (e (bt fot

Content Manager 5/30/2007 24.6% 15.3% 18.1% 1211 3 15 E] 4 72
5/29/2007 50% 1.5% 3.1% 2 1 0 0 o 2 65

Rules 5/26/2007 50% 1.1% 2.2% 2 1 0 0 o 2 a0

visitor Experience 5/25/2007 100% 41% 4.1% z z 0 0 o z 43
S{z4/2007 0% 0% 2% 1 o o o a 1 51

Support Ticket System | | siam007 0w 0% 2.2% 1 0 o 0 o 1 45

= RBDD"t ® Ll:ll] - S/22/2007 £.7% 249 S1.7% 20 2 o o a 20 Sg
5/21/2007 50% 2.5% 5.6% 2 1 0 0 o 2 26

Gl Chat Statistics Report 5/18/2007 100% 10.6% 10,69 5 5 1 [1} 1} 5 47

O Success Chat Report 5/17/2007 100% 11.1% 11.1% 5 5 a 0 o 5 45

L) Missing Call Report 12

[ Operstor Statistics
Report

L) Dperator Login Report
L) Chat Histary

Traffic Analysis

Ll Logout

© 2007 Coding Best | about Us | Contact Us | Privacy Paolicy | Terms of Statements | Site-Map




Tool Bar - “Admin Console” > “Report & Log” = “Success Chat Report”

Home Products ScreenShots Downloads BuyNow Support Login

Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B ChatdSupport News : Report & Log : Success Chat Report Welcame:LYLE(chat4support)
o site Info anniznn 00:00:00 - (5172007 00:00:00 GTM+0
Oper, Wait Avg. Man. ::::s:d Initiated
User Setup N Wisitor IP Country City StartTime Duration Time Scoring Responses Respond Respond Bytes | b
(s) Time(s) Time(s) ¥ ¥
¥isitor
Content Manager
5/30/2007
Rachel 58.32.153.136 CHN Shanghai 2:03:12  00:13:17 13 -1 10 33 50 sza ¥ wisiter
Rules AM
Visitor E . 5/30/2007
isitor Experience Johnson 59.42.54.35  CH Beifjing 35710 00:00:14 0 -1 o o a 0 = Operator
aM
:
® Support Ticket System s/30/2007
Johnzon S9.42.54.35  GH Befjing  3:58:06  00:00:05 0 -1 o o o i [7 operator
= Report & Log - AM
- 5/30/2007
[ Chat Statistics Report Johnzon 59.42.54.35  CN Beifing  ®14:52  00:01:0% O -1 0 0 0 3 = Opearator
aM
& success Chat Report 57302007
e Johnzen §9.42.54.35  CN Befjing  Z1l:i27 000040 0 -1 o o o 0 [F operator
[ Missing Call Report AM
[ Operator Statistics 5/E0/2007
Renort Rachel S58.32.189.136 CN Shanghsi Z:10:27  0m:Om:23 12 -1 o o o 0 [ uisiter
aM
[ Operator Login Renott
Operator Login Report /302007
[ Chat History Johnzen §9.42.54.35  CN Befjing 0909 000014 0 -1 o o o 0 [F operator
aM
Traffic Analysis 5/30/2007
Rachel S58.32.189.136 CN Shanghsi 2:08:39  0m:0®2s 3 -1 s 11 41 228 |7 wisiter
aM
[ Logout

(@ 2007 Coding Best | &bout Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar = “Admin Console” = “Report & Log” > “Missing Chat Report”

Home Products ScreenShots Downloads BuyMNow Support Login

Cha t4Suppor € Live Chat& Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B ChatdSupport News : Report & Log : Missing Call Report twelcome! LYLE(chard zupport)
. site Info AR ] 00:00:00 - [EVEET ] 00:00;00 [SEEER] GTM+0

User Setup i} Country City Start Time Duration  Online Oper. Away Oper. Busy Oper. Hide Oper.
Content Manager S/20/2007 212518 AM

Rules 5832189196 CH Shanghai 5/30/2007 3

(00 AM 00:00:06 Johnson(0),David(D),Rachel ()
S5/29/2007 9:23:07 AM 00:20:12

— .
Visitor Experience S/28/2007 3:24:54 AM 00:00:28

Support Ticket System 5/24/2007 1107131 AM 00:00: 29

S/ZHZ007 B:05:16 AN 00i38: 31
= G L0 v 5/22(2007 7:54:05 &AM 00:00:08
L) Chat Statistics Report 5/22/2007 7152:19 AM 00:00:20
[ Success Chat Report 5/22/2007 Ti51:44 AN 00:00:03

__ 5/22/2007 7:50:47 AM 00:00:47
G Missing Call Report 1] 2] 3] 4 5] 3] >
[ Operator Statistics
Feport

L Dperator Login Report
[ Chat History

Traffic Analysis

L) Logout

b

(@ 2007 Coding Best | &bout Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map
.

Tool Bar = “Admin Console” = “Report & Log” = “Operator Statistics Report”
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Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B ChatdSupport News : Report & Log : Dperator Statistics Report Welcome: LYLE(chatdsupport)
! 4730/2007 100:00 - [E812007 \00: Search

LI ite Info 00:00:00 00:00:00 [Ssarch | GTM+0

User Setup N Total Chat Max. Avg. Avg. Oper. Total Online
Nickname  Chats y o0 pions Time Bytes Respomses po oonseTime ResponseTime Scoring Time

Content Manager vs 3 o 000758 EER] o o o 03:30:20

Rules admin z 0 00:00:00 0 0 0 o 0 00:18:30
Jahnson 33 [ a0 1S 3 o o a o 09:26:01

Visitor Experience Parar 17 @ no:at:21 i i i o i 21:08:25

SUDDUI’t Ticket System Wilzon a o Q0:00:2s o o 121 10 o De:11:42
David 3 0 00:01:21 0 0 0 o 0 01:30:2¢

= Report & Log ¥ | Rachel 4z 5 00105120 1151 15 116 s o 13:5026

[ Chat Statistics Report Test z @ omomoz 0 a a o a Q0412
Qperatar

L) Success Chat Report
[ Missing Call Report

[ Cperator Statistics
Feport

) Dperstor Login Report:
L) Chat Histary

Traffic Analysis

Ll Logout

(© 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar - “Admin Console” > “Report & Log” = “Operator Login Report”
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Cha t4Suppor t ive Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

L Chat4Support News B ChatdSupport News : Report & Log : Operator Login Report Welcome: LYLE(chatd support)
[ Site Info 00:00:00 - 00:00:00 GTM+0

=
User Setup Nickname 1P Create Date Lagout Date Duration

¥ Content Manager admin $8H63.137.154 $(14/2007 9101152 AM 5/14/2007 9:50: 18 AM 00:48:25

Rules admin 53.47.42207  S/5/2007 20503 AM S/1SFE007 212303 AM 001758
admin 5263135227 S/15/2007 1142:44 AM S/15/2007 714313 AM 00:00:28
Visitor Experience admin  59.42.54.132  5/18/2007 2109:58 AM 5/15/2007 2:13:41 AM 00:03:42
SUppOrt Ticket System | | *dmin  SE.62.140.181 5/23/2007 215122 AM 5/28/2007 9121121 AM 00i29:58

admin 59.42.43.48 SAZ9/200T 113527 AM 5/29/2007 2:06:48 AM 00;28:21

= Report & Log T admin 5563133218 5/29/2007 %0725 AM 5/29/2007 9:36:27 AM 00:25:01
[ Chat Statistics Report admin 594257122  S/30/2007 6:52:03 AM S/30/2007 7:15:05 AM 00:27:01

L) Success Chat Report
[ Missing Call Report

L) Dperator Stafistics
Repaort

G Operator Login Report
[ Chat History
Traffic Analysis

[l Logout

© 2007 Coding Best | about Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar = “Admin Console” = “Report & Log” = “Chat History”
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Chat4Support e chat vistor Tracking Solutions

Chat45upport enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

L Chat4Support News B ChatdSupport News : Report & Log : Chat History Welcome: LYLE(chatdsupport]
[ Site Info Chat Date Between: [43072007 | [pranszm07 [datnson [ [Beareh ]
Start Time End Time url

User Setup
Content Manager S/30/Z007 35710 AM S/30/2007 3:57:24 AM heepi/fwww.chatdsupportcom/
S/30/2007 3156106 AM S/30/2007 ::56:11 AM heep:/fwww.chatdsupport.com/
Rules S/30/2007 3114152 AM 5/20/2007 3 15:55 AM  hetpi/fwww.chatdsupporticam/
5/30/2007 31127 AM 5/30/2007 3:12:07 AM hetpifwww.chatdsupporticam/
S/30/2007 3:09:09 AM S5{30/Z007 3:09:23 AM  heep: ffwww.chatdsupport.comy
Support Ticket System S/29/2007 9:17:35 AM S/29/2007 9:26:27 AM

Visitor Experience

- Report & Log - | | 5/28/2007 2151126 AW 5/28/2007 Bi5L41 AM
S/28/2007 5:49:08 AM 5/28/2007 5143:20 AM
U Chat Statistics Repart 5/28/2007 8:18:59 AM 5/28/2007 8/19:33 AM filet//C\Pragram Files\Chard Support Dperator(enhDatalchatbutron. heml
[© Success Chat Report S28/2007 8:17:36 AM 5/28/2007 11753 AM

[ Missing Call Report 1234

[ Operator Statistics
Report

[ Operator Login Report
G Chat History
Traffic Analysis

[ Logout

@ 2007 Coding Best | about Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

26. Traffic Analysis

Here you can make analysis about variety of visitors’ information in the site, and display all kinds
of graphs or tables,

Tool Bar > “Admin Console” > “Traffic Analysis” = “Website Visitor”
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Cha t4Suppor € Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News = ChatdSupport News : Traffic Analysis : Website Yisitors WelcomeLYLE (chatdsupport)
[ Site Info Summary
Heer SEtup -“
* Content Manager Total 2483 14053
Rules Today 57 &3
Visitor Experience Vesterday 59 ™

) This Month 1457 2693
Support Ticket System

This Year 7095 12259

Report & Log

Last 100 Yisitors

= Traffic Analysis -

R Visitor Tag p city Country Keyword Visit Time Page Count
& website Visitors
) ER¥B4APEWTPWOGINTL4d  218.19.250.18 Beijing N S/30/2007 8:29: 16 AM 1
[ Recent Traffic Data
) QBADGIQZZEIBONZETS40 S8.32.189.196 Shanghai N S/30/2007 8:25:14 AM 1
[ History Data Seach
QOEBIGPTZTOEHEILLMFE 594257122  Beijing M S/30/2007 S:15:34 AM 1
[ Keyword & Referrer
QOADGIQZREIBDNZETS40 5832189196 Shanghai M 5/30/2007 6:09:02 AM 1
LI Resource Accessed QDWKFFR13MS4RHEMIOES  54,12,103.74  Stoke Mandeville GB live assistant S/30/2007 $:06:03 AM 1
[ Time Zone VIEVTIQIINGLYSSIRIG]  S8.32.189.196 Shanghai M 5/30/2007 7151113 AM 1
[ other Information OMAXJINSIF3REULILNRS  S9.42.57.122  Beijing N S/30/2007 7:49:02 AM 1
MZIDBESSPKMGIMXHQCIVE 594257122  Beijing M S/30/2007 7121144 AM 1
[ Logout
OMARIINSIFIRBULILNRS 594257122  Beijing M 5/30/2007 7:07:59 AM 1
QOEBIGPTZTOEHBILLMFG 594257122  Beijing M 5/30/2007 7:01:25 AM 2
12345678910

© 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar > “Admin Console” - “Traffic Analysis” = “Recent Traffic Data”
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Cha t4Suppor £ Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

Ll Chat4Support News B chatdSupport News : Traffic Analysis : Recent Traffic Data elcome! LYLE(chard support)
LI Site Info Latast 12 Manths | Latest3L Days | Latest 24 Hours
User Setup 5/29/2007 €:00:00 PM - 5/20/2007 5:00:00 PM
Content Manager 19
14
Rules in
Visitor Experience 5
Support Ticket System ® le1o202122290 1 2 3 4 56 7 8 9 101L121314151617 Hour
Report & Log Time Zone = GTM+2

= Traffic Analysis -
[ Website Visitors
|&@ Recent Traffic Data

L History Dats Seach
L geyword & Refarrar
Ll Resource Accessed
L Time Zone

L Other Information

L Logout

@ 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar > “Admin Console” > “Traffic Analysis” = “History Data Search”
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Cha t4Suppor £ Live Chat & Visitor Tracking Solutions

ChatdSupport enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

L Chat4Support News B Chatd4Support News : Traffic Analysis : History Data Seach Welcome: LYLE(chatd support)
[ Gite Info vear | Month | Day | [2007 [se] 05 [a] 30 s ][ Semmh
User Setup 5/29/2007 1:00:00 AM - 5/30/2007 12:00:00 AM
Content Manager ®
14
Rules 10
Visitor Experience 5
Support Ticket System B 1 2345678 51011121314151617161920212223  Heur
Report & Log Time Zone = GTM+8

= Traffic Analysis -

[ Website Visitors

[ Recent Traffic Dats
G History Data Seach
L Keyword & Referrer
[ Resource Atcessed
[ Time Zone

L) Dther Information

L) Logout

© 2007 Coding Best | &bout Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar - “Admin Console” - “Traffic Analysis” = “keyword & Referrer”




Products

Home

Cha t4suppor € Live Chat & Visitor Tracking Solutions

ScreenShots

Downloads

BuyMow Support Login

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

L) Chatd4Support News
L) Site Info

User Setup

Content Manager
Rules

Visitor Experience
Support Ticket System
Report & Log

= Traffic Analysis

-

[ Website Visitors

L Recent Traffic Data

[ History Data Seach

G Keyword & Referrer
L) Resource Accessed

[ Time Zone

L Dther Information

Ll Logout

B ChatdSupport News : Traffic Analysis : Keyword % Referrer

Keyword

| splitkeyword | Referrer Domain

Short Dumain |

Referrer

Welcome: LYLE(chatd support)

Keyword Analysis

P

B live chat softweare (4.7135)
W live help (4.14%)

O chatdsupport (3.35%)

B live support (3.235)

[ live person (1.85%)

[ Free live support (169%)

I FHP live (1.63%)

I Free live chat software (1.519%)
[ live chat (1.E135)

[ Free live chat support (1,1396)
[ chat softweare (0,94%)

O other (72629

302007 - [fA3002007 |7 ¥iew Statistics Chart Time Zone = GTM+0

Keyurord

live char software
live help
chatdsuppart

live suppart

live persan

PHP live

free live support

live chat

free live chat software

free live chat suppart

12 30 4 50 6] 71 8] 8] 10] ol 2| 22| [ [o9]

Count

25
22
21
17
10

@ m

Last ¥isit Date

5/z28/2007
5/z22/z2007
S/zgfz007
5/29/2007
S/z24/2007
5/30/2007
5/z8/2007
Siz22f2007
Sizef2007
S5iz4/2007

© 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar - “Admin Console” - “Traffic Analysis” = “Resource Accessed”
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Cha t4$uppor t ive Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News ® ChatdSupport News : Traffic Analysis : Resource Accessed Welcame: LYLE(chat4suppart)
[ Site Info Page | Domain |

User Setup +H30/2007 - [0/2007

Content Manager

p ¥iew Statistics Chart Time Zone = STM+0

Page Analysis
Rules . I hrepsifwevens chatdsupport comy (21.53)
I http i chatdsupport com/Download asp (10,25%)
O hetp sifuswe chatdsupport comjindex.asp (7,1196)
W heep s chatdsupport comBuyMow asp [5,.83%)
W heepsifivene chatdsupport . com/Products,asp (5.6195)
[ httpsifivene chatdsupport .comiSereenshots,asp (5.59%5)
W heepsifievene chatdsupport .com/ProductF eatures asp (4,2690)
[ hetp aifiveve chatdsuppon comniSupport asp (2,849

Visitor Experience
Support Ticket System

Report & Log

= Traffic Analysis - & htp .ch jpport .comisageS [(1.755%6)
I httpsifwen chatdsupport com/FAG.asp (1.53%)
[ Website Visitors [0 Fle:sfciiProgram Filesich pp atalChatButton ht

Other (32 519
[ Recent Traffic Dats B other 3 !

[ History Data Seach

v el B Bl Ay Page Count Last ¥isit Date
|@ Resource Accessed http:/fwww.chatdsuppert.com/ 590 5/30/2007
' hitkp e, chatd support.comiDownload.asp 284 5/15/2007
L Time Zone
. hitpi . chatd supportcomfinden.asp 195 5/30/2007
& Other Information htepeffwww, chatd support.com/BuyMow. asp 160 S5/14/2007
[ Logout http:ffwww.chatdsupport.com/Products. asp 154 5/14/2007
hitpffww . chatd support.comySereenshots.asp 151 5/14/2007
hitpi . chatd support.comiProductFeatures.asp 117 5/14/2007
htepeffwww, chatd support.com/Suppart. asp 78 Sf14/z007
http:ffwww. chatd support.comfUs ageScenarios. asp 48 Sf14/2007
hitpi v, chatd support com/FAQ.asp 4z 5/14/2007

al 2] 3] 4l sl sl 7] 8l ol 18] wf x| z=] [ Jeo]

L © 2007 Coding Best | About Us | Contact Us | Privacy Policy | Terms of Statements | Site-Map

Tool Bar > “Admin Console” - “Traffic Analysis” = “Time Zone”
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Cha t4Suppor t Live Chat & Visitor Tracking Solutions

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

[ Chat4Support News B Chat4Support News : Traffic Analysis : Time Zone Welcome:LYLE(chatdsupport)
[ site Info Language | Region | TimeZone
User setup ot - | [EB] Time 2one - aTie0

Content Manager La =

nguage Analysis
Rules . B en-us (51.09%)
I zhecn (12.7596)
[ engb (3.23%)

Visitor Experience

W v (2695
Support Ticket System W =n (16995
[ Fri12596)
Report & Log B en-au(1.119%)
I en-ca i0.833)
= Traffic Analysis - [ ke (0529)
I tetr(0.5295)
L) wehsite Visitars O ar-eq (04436
) Cther (5 5%)
[l Recent Traffic Data 0 ther G 8%)
L History Data Seach
[ Keyword & Referrar Language Count
[ Resource fecessed en-us 829
E Time Zone zh-en L1r3
en-gh 126
L other Information
™ 1]
L Logout &n 22
fr 17
en-au 15
en-ca 12
ko T
Tr-tr 7
ar-eg 3
ja 3
nl-be &
de-DE &
pt 5
he-il H
pt-br 2

Tool Bar = “Admin Console” - “Traffic Analysis” = “Other Information”
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Cha t4Suppor € Live Chat & Visitor Tracking Solutions

ChatdSupport enables you to live chat with website visitors, monitor site traffic, and analyze website visitors
activities,including their search engine and keyword usage.

= Chﬂt45uppm-t MNews B ChatdSupport News : Traffic Analysis : Dther Information Welcome: LYLE(chatdsuppart)
o site Info IPHeader | GolorDepth | Browser Screen Resolution | System
User Setup 4ea0/007 - [pransano? ime Zone = GTM40
e IP Header Analysis
Rules T W 59.42 (11.27%)
i I 5263 (457%)
Visitor Experience r , O e7.164 (1.69%)

W 7193 (1479)
[ 65,29 (1.159)
B 719 (0,965
W 56,133 (0.9654)
W 5101 (0.883)
B z4.9 (naaw)

[ 5222 (D21
O =2.225 (0.6e%)
O other (74.565%)

Support Ticket System
Report & Log

= Traffic Analysis -

L wWebsite Yisitors
[ Recent Traffic Data
[ History Data Seach

L Keyword & Referrer IP Header Count
[ Resource Accessed
59,42 153
Qi
Time fone sa.63 62
|@ Other Information E7.164 23
7193 20
& Logout
65.29 16

86.133 13
T1.98 12
84,9 12
a5.101 1z

Se.32 11

=zl <)1) 2] 2| 4] 5 8] 7] 8] 8] 10] w x| 53]
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